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ZuumMedia DVR & Free Dynamic DDNS 
 
Simple Setup using No-IP.com Service 
Are you trying to set up our DVR that you want to access over the Internet? Does your ISP only give you a 
dynamic IP address (one that changes from time to time and is not static)? Here are a few simple steps to follow 
to get yourself setup and online with No-IP.com's free dynamic DNS service, so you can access your DVR at 
your home or business without a static IP address.  

Step 1: Create an account 

 

 
 
 

To create an account go to No-IP.com simply click the "Sign-Up Now!" link at the top of the page. Fill in the 
required fields on the new account form. 

Once you've filled in the required information, click the "Sign Up" button at the bottom of the page. 

Step 2: Confirm your account 

Once you have submitted your account information into the new user form, No-IP.com will send a confirmation 
email to the address you provided. You will need to check that account and look for the email from No-IP.com. 
The email contains a link you must click in order to confirm your account. 
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Step 3: Login to your account 

 
 
 
 

 

 

 

 

 

 

 

 

Now that you have confirmed your account, you can login to No-IP.com. On the top of the No-IP home page, 
just below the No-IP logo, you will see an area to enter your email address and password. Enter the information 
that you signed up with and click "Login." 

Step 4: Add a host or domain to your account 

You should now be logged into the No-IP.com member’s section. Here you can create a hostname that you will 
use to connect to your DVR. 

A hostname is used instead of your IP address whenever you want to connect to your DVR. Hostnames take the 
form of hostname.domain.com so they're the same as names used in URLs to surf the web etc. 

For example, if you wanted to connect to your DVR using a web browser, you would put 
http://hostname.domain.com in the address bar. Hostnames can be used for much more than that however. You 
could also us the same hostname, without http://, to access your DVR using mobile viewing Apps on iPhone, 
iPad, or Android devices. 
 
In order to add a host to your account, select the "Add a Host" link from the menu. This will bring up the Add a 
Host page. 
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Now you're ready to fill in the details of your new hostname. Here are the steps to deal with the items on this 
screen: 

• Fill in the Hostname: box with a name of your choosing. It can be anything you like. If you choose a name 
that's already in use, an error will be generated and you can then try a different hostname. 
 
 

 
 
• No-IP Free users are only able to create hostnames on one domain. If you want more domain choices, 
consider upgrading to No-IP Enhanced which offers 80+ domains. 

• Choose the Host Type. The default choice, DNS Host A, is usually the correct one. Do not choose any of the 
other host types unless you're trying to solve a particular problem that a DNS A record won't accommodate. If 
your ISP blocks Port 80 for example, and you're trying to access a DVR on port 80, then you can choose Port 
80 Redirect (at that point you'll be asked to specify the port to use for the redirection). If you're not accessing a 
DVR set to Port 80, then do not choose this option as it will likely prevent you from connecting properly. 

• In the field marked IP Address: you should already see your current IP address. If you wish to set the IP 
address of the host to be somewhere other than your current location, you can enter that address now. 

• The next two options aren't used for a basic account setup so we won't concern ourselves with those. 

• When you have filled in the information for your new hostname, simply click the "Create Host" button at the 
bottom of the page to save it. 
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Step 5: Setup section of your DVR 

Now that you have added a host or domain into your No-IP account, we have to add this information to the 
DDNS setup section of your DVR. Simply log into the menu of your DVR and go to System, NetService, DDNS, 
to enter in your No-IP account information. Select DDNS Type: NO-IP, click Enable, and enter your domain 
name, user name, and password, then click OK. 

 
 
Step 6: Configure your router 

Make sure your router is configured to direct the appropriate traffic from the internet into the DVR on your 
network. This is done using a router function called Port Forwarding. Default ports to forward are HTTP Port 80, 
Mobile Port 34599, and Media Port 34567. Only forward these ports for outside access through internet. 

We have some basic documentation covering port forwarding and firewalls in the Support area of our site. For 
detailed information concerning your particular hardware or software, please consult the documentation for your 
equipment. We are not able to provide detailed instructions for every conceivable combination of products on 
the market. 

Step 7: Test your DVR 

Check connection to your DVR from another network outside the network connected to your DVR, example: 
wired/wireless connection away from your home or business or use a mobile device cellular connection. Type in 
your domain name into your PC, Mac, or Mobile App and see if you can access your DVR. With the above 
configuration in place, you should see live video images from your DVR after log-in. If you run into trouble be 
sure to check the Support area of our website for helpful information. 
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